10 Ferndales Close

Up Hatherley

Cheltenham

Glos GL51 3XH

Tel (01242) 861168

Mobile 07971 - 421434

Email - eevo@btopenworld.com
Dated: 13™ September 08

Ref: Landscaping of Rear Garden

Garden Solutions

FAO: Phil Hazlerigg
Flat 10 Mayfield House
Albany Court
Landsdown
Cheltenham

W1G 0AA

Dear Phil,

Apologies for taking so long to say thank you properly for all you're
hard work this summer in changing our garden from something quite shabby and
dreary into something we can now really begin to enjoy.

| was extremely impressed with your professionalism and it’s was very pleasing
from my customer perspective to see someone actually take pride in their work.
Nothing appeared to be too much trouble and you were always willing and
helpful to accommodate any changes throughout the process. Have sent a few
photos which clearly show the fruits of your labour and | hope to put the
finishing touches to the borders in due course.

| wish you all the success for the future and hope you do not change the way you
approach any future work. | would not hesitate in recommending you to anyone
who is looking to transform their garden.

Yours sincerely

Mr P. Evans

PS Will be ringing you once | start organising our next house move.



